Agenda for Patient Participation Group

Date 22nd July 2015 
Those present SS, MB, DB, NC, DC, KR, EW,RP,EB
Apologies KH,BO,AO, GM,AG
	 
	Standing Items
	Actions
	Who

	1


	Ambulance service- No meeting has been arranged as yet, previously cancelled. Concerns raised about the fact no extra ambulances have been made available for Cramlington, and the fact that is likely to reduce the ambulance cover in our area. Ambulances taking patients to Cramlington then not coming back into the area, redirected to jobs around Newcastle.
	JR to try and arrange meeting with PW paramedic
	

	2
	Complaints.  Numbers of complaints and any trends  No complaints received
	
	

	3
	Progress with Business plan-JR brought the business plan to the meeting and ran through this with the group. Members of the group raised questions as we went along that were answered at the meeting.
For patients who were not at the meeting a list of abbreviations might be useful.

CQC- Care Quality Commission

QOF – Quality and Outcome Framework

CCG – Clinical commissioning group

CMD- Chronic disease management

NRP- Northumberland recovery partnership 

PHCT- Primary Health Care Team(That’s us- the surgery team)

PPG- Patient participation Group

DMS- Defence Medical Services

HCA- health care Assistant

FFT – Friends and Family Test

CQRS- Calculating Quality Reporting Service

LD- Learning Disabilities

SLA- Service Level Agreement

COPD – Chronic Obstructive Pulmonary Disease

READ codes- These are codes that are attached to diagnosis and other procedures or events that we record in our clinical system. It means that we can develop reports to improve quality of care and service provision.

HPV- Human Papilloma Virus.

MMR- measles, Mumps and Rubella.

MDT- Multi DisciplinaryTeam

ICE- Pathology/ radiography reporting system.

GPR- General Practitioner Registrar.

RAIDR- Reporting Analysis and Inteligence Delivery Results.

DES- Direct Enhanced Service

EHCP- Emergency health care plan

SPN- Special patient Notes.

HRPP- High Risk Patient Pathway

NSECH- Northumbria Specialist Emergency Care Hospital(Cramlington)


	If anyone would like any clarification then they should contact Jayne at the practice for an explanation.
	

	
	We also congratulated the two members of the group who have tended to the practice garden again this year.  They shared with us some thoughts for next year
	
	AW, EB

	
	Concerns raised by the group regarding the fact that if patients block withheld telephone  numbers then they won’t receive calls from the surgery.  Explained if we know who they are we could put 1470 in front of the number and that would display the number.  
	
	

	
	Concerns about the new system for requesting medication.  Explained the reason for removing the old system from the website. Will in the long term give patients access to more information within their record.
	
	

	
	A member of the group was wondering if nurse appointments were going to be available to book online. JR explained that because of the varied length of Nurse appointments it would make it  unmanageable. 
	
	

	
	We read through some of the comments on the friends and family test. These were very encouraging.  The practice is however very happy to receive suggestions for improvements, it is however very nice to receive praise from our patients.
	
	

	
	Concerns raised about the hospital at Cramlington, and the impact on Hexham hospital. Patients who had had a “Cramlinton experience” were not all together complementary about the service.
	
	


